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B Telstra PBS / Business Case

Shenzhen Yitoa Intelligent Control Co.,Ltd. Case OITOA KIS

MPLS networking case of high-tech manufacturing industry

Yitoa is headquartered in Haina Baochuan Headquarters Building, Baoan District, Shenzhen, mainly engaged in electronic components
distribution, chip research and development, design and manufacturing business, in the world has set up 22 branches or subsidiaries in four
countries or regions worldwide, is one of China's leading semiconductor components integrated solution providers.

The company has its own UAS software systems, including MES, WMS, ERP, OA, and CRM, which support its operations and post-investment
integration platform. It has gradually established the electronic components channel distribution based on the development strategy of
semiconductor design and manufacturing as the core, aiming to become the industry benchmark of semiconductor design, manufacturing
and electronic components distribution.

m As a key part of our enterprise network development, Telstra PBS provides layer 2 transport links, a global backbone
network and professional access routers, which bring us great convenience and benefits.

m The transmission link of Telstra PBS performs well, not only with fast transmission speeds, but also with stability and
reliable. This is very important for our daily business to ensure fast data transfer and smooth connectivity between nodes.

m We are also impressed by the coverage of the global backbone network. As a global company, we can rely on your network
coverage to ensure that we have stable connectivity to our data centers, regardless of our physical location. This is essen-
tial for our multinational business operations.

B The access routers are also a highlight of our network architecture. They not only deliver excellent performance but also
offer flexibility in management and adjustment. We can easily adjust the network structure according to our needs, which
provides flexibility and possibility for our business development.

m |n addition, the data centre hosting service provided by Telstra PBS also gives us peace of mind. Our vital business data is
protected at a high level, and the performance and reliability of the data centre also gives us greater confidence in data
security.

m QOverall, the networking services provided by Telstra PBS really met our needs and exceeded our expectations. We appreci-
ate your professional support, we believe that with the help of Telstra PBS, our enterprise network will be more robust and

lay a solid foundation for future development.

What customers say
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B Telstra PBS / Business Case

Customer demand

R&D needs

customers have invested a lot of resources in chip design,
R&D and manufacturing, including system, network and
equipment. At the same time, the overseas R&D team always
needs to maintain low latency data interaction with China,
which puts forward higher requirements for the transmission
of large file data.

Office and data center interconnection

Achieve intranet access between the Japanese office, the
Shanghai data center, and the Shanghai office and the
Shenzhen office,enabling seamless communication and data
exchange.

Flexible expansion and deployment

the transmission of important data requires suppliers to have
the ability to flexibly expand large bandwidth,and the
deployed equipment can meet the performance require-
ments of a certain period in the future.
Data backup and disaster recovery

high-level data centers provide customers with stable power
protection, redundant bandwidth capabilities, and flexible
value-added service options to ensure data backup and
disaster recovery capabilities.

The solution

By leveraging the Telstra PBS Global Backbone Network, a secure,
stable, and low-latency network link is established, providing a
convenient multi-site interconnectivity solution.

m MPLS VPN solution is provided by Telstra PBS for client nodes,
and all access points provide layer-2 service transmission.

B Through the layer 2 transmission link, the customer's overseas
sites are connected to the nearest POP point of Telstra PBS to
realize the interconnection between overseas and domestic.

m All office sites are provided by Telstra PBS with local transmis-
sion and backup links and backbone network to achieve
stable and low delay networking capabilities.

m The backbone network with elastic ability can adapt to the
demand of high standard network expansion in the future.

Scheme extension diagram

IDC (oo o=

Headquarters
Office

TelStl?l?) PBS
Backbone
network @

Case highlights

The core business system is hosted offline at Telstra PBS's data
center in Shanghai, with Intranet exchange visits between sites
through dedicated links.

The dual device architecture of the overseas sites was designed,
and different POP points were accessed to achieve primary and
backup redundancy and ensure the continuity of business.

It helps customers optimize the network architecture, improve
bandwidth, stability and security, and has a certain capacity
expansion ability.

Implementation effect

Flexibility and elasticity

The optimized network architecture provides flexible and
elastic expansion capabilities, and can be expanded according
to the actual demand, so as to adapt to the rapid changes in
the business.

Cost effectiveness

Through the Telstra PBS global backbone network, customers
form an internal local area network, which greatly reduces the
upfront fixed costs and later operation and maintenance costs.

High availability and disaster tolerance

through the dedicated link and ring network protection
architecture, it realizes the differential deployment of online
and offline data, ensures the safety, reliability and continuity of
enterprise data, and reduces the risk of business interruption.

Improved efficiency and collaboration

a centralized network management platform enhances collab-
oration and communication among team members.

Security and privacy protection

The solution provides end-to-end security, from the device
access layer to the network transport layer, , ensuring the
protection of corporate data privacy and safeguarding against
network attacks.

7™ Foreign Branches

AT
&
N\

China Domestic
Branch
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m Telstra PBS / Business Case

Medical DC+DIA Case YORKTAL

Yorktal Digital Medical Imaging Technology Co., Ltd EFHFEFRUR

Yorktal Digital Medical Imaging Technology Co.,Ltd. is a "dual-high" enterprise, holding national-level and Shenzhen High-Tech certifications. Itis
a subsidiary of Xudong Group in Shenzhen. Since 2006, the company has been dedicated to scientific research and exploration in the field of
digital medicine. In 2012, it undertook the 3D Visualization Project, a key 863 technology research project in the national 11th Five-Year Plan. The
company successfully developed 3D+ medical imaging visualization applications based on CT and MRI data, achieving breakthrough results.
These intelligent tools have enabled precise surgical procedures for Chinese surgeons and provided robust support for the development of digital
medicine in China.

o

The high-standard power and network protection allow our business to continue developing without any interruptions. Telstra PBS's
professional technical and operational teams have provided us with comprehensive services, saving us a significant amount of cost and time.

As a long-term cloud and network security solution provider, Telstra PBS has offered us professional secure network architecture design. They
deeply understand our business requirements and help us accurately calculate the actual power required for our equipment. They conducted
personalized tests to choose the most suitable cabinet power and network bandwidth, minimizing cost waste.

Overall, our business has received the best quality assurance and support from Telstra PBS. | believe that in future collaborations, Telstra PBS
will continue to provide us with excellent technical support and services, making our business smoother and more efficient.

- Head of IT at Yorktal Digital Medical Imaging Technology Co.,Ltd

Customer Requirements

1.Professional data center hosting: The customer wants to place Al servers responsible for processing medical image 3D models in a
professional data center for hosting.

2.High-quality internet access: The customer needs telecom-grade internet access quality and high connectivity rates to improve network
quality and stability.

3.Power protection and availability: The customer requires telecom-grade power protection and high availability in the data center to ensure
uninterrupted operation 24/7, with flexible scalability.

4. Self-built and self-operated data center: The customer demands a self-built and self-operated data center with high requirements for
operational capabilities.
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Network Diagram
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Solution

As a long-term cloud and network security solution provider for the
customer, Telstra PBS offers professional secure network architecture
design and assists the customer in accurately calculating the actual
power required for their equipment. In the Tianjin Wuging data
center with a self-operated team, Telstra PBS conducts personalized
tests such as power and network monitoring to help the customer
choose the most suitable cabinet power and network bandwidth,
minimizing cost waste.

Product Highlights

1. Regionalized multi-line:
connections ensure network connectivity.

2. Next-generation cloud data center:
enhances overall business support capabilities.

3. Precise control systems:
improve equipment operational efficiency and save costs.

4. Advanced security architecture:
provides comprehensive protection for customer business.

Implementation Results

1. The network connectivity rate in Telstra PBS's Tianjin Wuging data
center is 99.9%, and power availability reaches 99.999%. High-standard
power and network protection provide strong support for the customer's
key business's continuous development.

2. Telstra PBS's professional technical and operational teams
provide end-to-end services, including consultation, architecture
design, testing, implementation, business migration, and network
operations, saving the customer costs associated with hiring
professional consulting firms or establishing an IT team.
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m Telstra PBS / Business Case

Business Case of SD-WAN Hybrid Networking
An insurance company

The Insurance, is a leading professional health insurance company
with a business philosophy focused on "health insurance + health
management." It has multiple subsidiaries and offices in the
northwest and south China regions and is one of the top ten
insurance companies in China for life insurance risk management.

"For the modern insurance industry, the network is the lifeline for
normal business operations. The Huawei-based SD-WAN solution
provided by Telstra PBS has transformed our company's current
rudimentary network topology. Telstra PBS's network experts were
able to design a site interconnection solution that meets our
current needs within our limited budget and quickly establish
connectivity between existing sites. It is more streamlined, efficient,
and secure, laying a solid foundation for the smooth operation of
our business."

- IT Manager, The Insurance Company

Solution Tags

MPLS VPN and SD-WAN Hybrid Networking
Headquarters Star Topology

Branch-Headquarters Interconnection

Customer Requirements

1. Stable, reliable, and secure interconnection
Achieve fast, secure, stable, and reliable interconnection between
domestic subsidiaries and offices.

2. Use domestic brand terminal equipment
Use domestic brands and domestically produced equipment from
the perspectives of innovation and security.

3. Limited overall budget, need to fully utilize high-quality and
low-cost internet resources

Cost-effectiveness is important, leveraging existing internet
bandwidth resources.

4. Simplified network operations and management, easy
addition of nodes and scalability

Minimize the need for additional IT operations and maintenance
personnel, ensure overall simplicity of operations, and facilitate

future expansion of branch nodes.
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Network Diagram: (ermmal Huawei AR651C

South Chinassite 1

Terminal: Huawei ARGSIq
Ny
@ @ o

Northwest China Slte J

Terminal: Huawei AR651C
Telstra PBS

IPVPN . @ JEE
(Backup) L»

East China site 1

Terminal: Huawei AR651C

'\.z

Northwest China Slte 50MDLA

50M DLA

50M DLA Terminal: Huawei AR651C

(%
) ZMLL @ ‘@
50M DLA

"""" South China site 2

50M DLA

Internt
Overlay

(Main)

Solution

1. All customer nodes are connected to the Telstra PBS MPLS VPN backbone network through the SD-WAN hybrid access network built by Telstra PBS,
using dedicated lines and existing internet links.

2. Huawei equipment is used as the main devices to meet domestic production and innovation requirements.
3. Each site adopts primary and backup line connections, with high-bandwidth internet lines as the main lines, fully utilizing existing resources.

4. SD-WAN CPE is used for intelligent path selection and application traffic steering.

Product Highlights

1. SD-WAN network provides improved visualization for operations and maintenance monitoring.
2. Utilize existing dedicated line resources and high-quality internet resources for IPVPN and internet traffic load balancing.

3. When adding new nodes, the solution avoids exponential increase in network costs. IPVPN + internet line capacity expansion increases by
approximately 20%, while overall costs increase by only about 5%.

Implementation Results

1. The Huawei-based SD-WAN solution effectively routes all network traffic between the headquarters and branch offices, facilitating network
optimization.

2. Significant reduction in network costs for the customer.
3. Zero-touch deployment technology makes network deployment easier than before.

4. The customer's network management and operational maintenance become more efficient and convenient.
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Business Case of VPLS VPN

An Autonomous Driving Technology Company

The Company is a global leading autonomous driving company dedicated to building autonomous driving systems with core technologies based
on deep learning for environmental perception, high-precision mapping, and driving decision algorithms. Their product portfolio includes
various levels of autonomous driving solutions and related big data services.

As the automotive industry adapts to rapid market trends, it must be more open, flexible, and innovative. Telstra PBS provides
corresponding products and services to support the automotive industry, enabling automotive companies to avoid investing and
deploying IT resources in different locations, reserving space for IT equipment in offices and factories, or managing and deploying
cross-border IT resources and personnel.

The Company is committed to creating a better life through groundbreaking Al technology. Telstra PBS provides a flexible and convenient
one-stop network connectivity solution. With over 2000 network nodes covering major cities globally through self-construction and cooperative
operations, seamless interconnection is achieved between multi-point locations across regions. The backbone network of Telstra PBS is
interconnected with data centers, enabling rapid access to data through MPLS backbone network and IDC line transmission, solving the
intercommunication issues between the Company's offices. Telstra PBS's network is interconnected with various public clouds, enabling the
to meet the cloud disaster recovery requirements for offices, and data dedicated lines realize seamless and secure connections between data
centers and public clouds, enabling secure storage and real-time transmission of massive data.

Through Telstra's rich network nodes, bandwidth resources, and flexible and adjustable bandwidth networks, The business development can

proceed without worries, opening up more possibilities for the future!
- Head of IT at the technology company

Customer Requirements

1.Research and Development: The customer requires the development of autonomous driving solutions, combining the latest Al technologies,
big data analytics, and powerful cloud computing capabilities, aiming for zero errors in autonomous driving solutions.

2.0ffice and Data Center Interconnectivity: The customer needs seamless network connectivity between their offices and data centers in
Suzhou and Beijing, as well as access to public cloud networks.

3.Flexible Scalability and Deployment: The customer requires rapid expansion or adjustment of IT infrastructure in branch offices according
to business needs, enabling elastic computing and storage resources.

4.Data Backup and Disaster Recovery: The customer seeks reliable data backup and disaster recovery mechanisms to ensure data security
and business continuity.

11
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Network Diagram:
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Solution

Creating secure, stable, low-latency network links and
convenient multi-cloud interconnectivity through Pacific
Telecom's domestic backbone network.

1. Telstra PBS provides VPLS VPN solutions for customer nodes,
enabling Layer 2 business transmission for all access points.

2. Telstra PBS has direct connections with AWS Beijing and Alibaba
Cloud Beijing through DX, providing direct access to cloud dedicat-
ed connections.

3. Telstra PBS provides local fiber connections for all offices.

4. Configurable and stable high-bandwidth network infrastructure
to meet high-standard network interconnectivity requirements.

Solution Diagram

1. Integration of data centers and public clouds to achieve resource
sharing and unified management, improving resource utilization
and operational efficiency.

2. By moving branch offices to the cloud, centralized management
and monitoring can be achieved, enabling unified management of
network, security policies, and application system configurations,
improving operational efficiency and responsiveness.

3. Optimization of customers' existing networks to enhance
bandwidth, stability, and security to meet the requirements of
cloud-network integration.

Bare fiber

Bare fiber
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Implementation results

1. Flexibility and scalability:

Cloud dedicated lines provide flexible resource allocation and
elastic scalability, allowing quick access to resources based on
actual needs and enabling a pay-as-you-go model to adapt to rapid
business changes.

2. Cost-effectiveness:

Through Telstra PBS's existing backbone network, customers can
easily establish local area networks with multi-point and
multi-cloud interconnections, greatly reducing upfront fixed costs

and ongoing operational costs.

3. High availability and disaster recovery

Ensuring the security, reliability, and continuity of enterprise data
through data backup, distributed storage, and disaster recovery
mechanisms, reducing the risk of business interruption caused by
hardware failures or disaster events.

4. Improved efficiency and collaboration capabilities:
Functions such as centralized management, automated operations
and maintenance, and collaborative office enable simplification of
IT management, improved operational efficiency, and provide
collaborative office platforms and tools to facilitate collaboration
and communication among team members.

5. Security and privacy protection

With a professional security team and security technologies, higher
levels of data security measures are provided, including identity
authentication, access control, encrypted transmission, protecting
enterprise data privacy, and preventing network attacks.
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HeadSpin Business Case
A Large Bank

HeadSpin ("HS") is a leading Al platform that provides digital experience solutions for mobile apps, helping clients optimize user experience and
shorten time-to-market for their products. HS's product offerings help enterprises test, monitor, and optimize the performance of their mobile
applications, delivering a better user experience. HS's platform utilizes a globally distributed testing infrastructure and real-world network
environments, enabling clients to test their applications' performance across different networks, devices, and geographic locations, thereby
providing more realistic results and comprehensive feedback. HS's product solutions also include issue tracking and analysis platforms to help
clients quickly identify and resolve performance issues in their applications. HS's client base spans various industries such as finance,

e-commerce, social media, gaming, and has established a wide customer base globally. HS has also received numerous awards and recognition
in the industry, including being ranked 89th in the 2021 Deloitte North America Technology Fast 500 and being recognized by Gartner as one of
the leading mobile application performance monitoring vendors in 2021.

By leveraging HeadSpin's Al platform and PBox hardware device, Telstra PBS was able to address their pain points related to mobile
application performance and user experience. They gained access to a comprehensive testing and monitoring system, precise data
analysis, and real-time reporting, allowing them to proactively identify and resolve issues. As a result, Telstra PBS improved the
performance and stability of their mobile applications, reduced failure rates and maintenance costs, and enhanced their brand image
and customer trust. With HeadSpin's solutions, Telstra PBS streamlined their testing and troubleshooting processes and gained access

to competitive intelligence, further strengthening their position in the market.
- Customer Angle

Client Background

Client is one of the largest banks in China. In recent years, it has steadily promoted group development and established a comprehensive business
structure covering multiple formats, including trust, funds, financial leasing, overseas investment banking, village banks, and currency brokerage.

Client Pain Points

Client is a large financial institution with millions of customers and thousands of branches. Their mobile application serves as the primary
channel for customers to perform operations such as fund transfers, balance inquiries, and bill payments. However, the application has issues
such as crashes and long interface loading times. The client wants to proactively address these issues to improve the user experience, reduce
crashes, and shorten interface loading times, thereby enhancing their professional and reliable brand image. However, they face the following
two main pain points:

1.Lack of precise data analysis system for app 2. High investment in devices and manpower,
testing and troubleshooting. leading to high upfront costs.
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Solution

Telstra PBS leveraged HS's unique PBox hardware device and
comprehensive automated testing data system to simulate
real-world environments for comprehensive monitoring of app
performance. It also enables quick identification of potential issues
and implementation of measures to improve the app. HS has
proven to provide Telstra PBS with a convenient and effective
testing environment, precise data analysis, better user experience,
and improved reliability, stability, and security of their applications.

1.Comprehensive mobile application performance management
HS's PBox is a hardware device that enables Telstra PBS to establish

a private mobile application performance testing and monitoring

environment within their organization. This helps Telstra PBS gain

better insights into the performance and user experience of their

applications.

The following are several aspects in which PBox helps Telstra PBS:

(i) Stable isolated testing environment

PBox creates an isolated testing environment within Telstra PBS, reducing the
impact of application testing on the production environment while ensuring
the security of sensitive data.

(ii) Global performance testing

PBox can simulate various network conditions and devices worldwide to
ensure that Telstra PBS's mobile applications operate smoothly in different
scenarios.

(iii) Real-time monitoring and alerts

PBox provides real-time monitoring of Telstra PBS's mobile application
performance and response time, issuing alerts when issues arise for timely
resolution by their IT team.

(iv) Easy-to-use operation

HS's PBox is user-friendly, requiring no code modifications to Telstra PBS's
mobile applications. It only needs to be connected to test smartphones or tablets
to initiate network environment simulation testing.

2. Precise and real-time data analysis and reporting:

HS's platform offers powerful data analysis and reporting capabilities,
helping Telstra PBS gain better insights into the performance and
user experience of their mobile applications and promptly identify
and resolve issues. Additionally, HS provides Al recommendations
and optimization suggestions to help Telstra PBS optimize their
mobile applications.

3. Simulating real operating environments:

HS's platform provides various testing tools, including performance
testing, functional testing, and stress testing, to ensure the smooth
operation of Telstra PBS's mobile applications in various scenarios.
Furthermore, HS combines manual testing with automated testing
to better simulate real user behaviors.

Implementation Results

1. Improved mobile application performance and user experience

16

Improved mobile application performance and user experience:
HS helps Telstra PBS test and monitor the performance of their
mobile applications, enabling timely issue identification and
resolution, thereby enhancing performance and stability. This
allows Telstra PBS's customers to perform account operations
more smoothly and enjoy a better user experience, ultimately
increasing customer satisfaction.

2. Reduced failure rate and maintenance costs

Reduced failure rate and maintenance costs: HS helps Telstra PBS
identify and resolve issues in their mobile applications in a timely
manner, reducing failure rates and maintenance costs. This enables
Telstra PBS's IT team to manage mobile applications more efficiently
and improve their work efficiencywhile reducing overall costs.

3. Enhanced brand image and customer trust

Reduced failure rate and maintenance costs: HS helps Telstra PBS
identify and resolve issues in their mobile applications in a timely
manner, reducing failure rates and maintenance costs. This enables
Telstra PBS's IT team to manage mobile applications more efficiently

and improve their work efficiencywhile reducing overall costs.
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HeadSpin Business Case
A large cross-border fashion e-commerce company

HeadSpin ("HS") is a leading Al platform that provides digital experiences for mobile apps, helping customers optimize the user
experience and shorten product launch times. The HS platform offers cloud-based real devices for end-to-end testing worldwide,
without relying on any software development toolkits (SDKs). The HS platform algorithm automatically detects issues in the
application and analyzes the root cause while providing recommendations for a better experience, helping customers ensure the best
user experience across mobile, network, audio, and video delivery.

"g‘," - 8 o ~

-
se

Customer Challenges

1.Difficulties in APP testing and troubleshooting due to the lack of fixed on-site IT support overseas.

2.Equipment and human resources are high which requires a large one-time capital investment.

Solutions
Cross-border e-commerce companies can leverage HS's HS can test different types of biometric authentication, such
global network of designated countries or regions to as fingerprint recognition and facial ID (iOS and Android), to
monitor their APP's performance comprehensively. At the ensure a better user experience for customers.

same time, HS can quickly identify potential issues and take . .
2.Testing and Monitoring Performance of In-App

measures to improve the APP. HS has been proven to bring Transactions

convenience and effective testing environments, accurate The performance of the purchasing process within the APP
data analysis, better user experience, improved customer can significantly impact user experience and revenue. HS
retention rates, cost savings, and increased revenue to enables developers to test and monitor different types of

cross-border e-commerce companies. in-app purchases (credit cards, gift cards, Apple Pay, PayPal,

1.Pre-Release Testing in Real-World Conditions telecom network bills, etc.) to ensure optimal performance.

HS provides a solution for pre-release testing under real-world 3.Understanding the Performance of Advertising

conditions. HS can deploy personnel and devices, allowing Campaigns

developers to remotely control over 22,000 devices connected Developers can gain insights into the performance of
across more than 150 locations via a web browser to test in-app advertising campaigns and their impact on user
the performance and load capacity of their APP. Additionally, retention and engagement through HS.
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SD-WAN Business Case
A New Energy Vehicle Company

This company is a well-known new energy vehicle enterprise
dedicated to creating a world-class brand of intelligent electric
vehicles.

Case Background

As the number of 4S stores increased, the traditional network
architecture could no longer meet the demands for secure,
reliable, and efficient connectivity between stores and between
stores and headquarters. A new network architecture was needed
to optimize and manage communication between stores and
headquarters. To improve the service efficiency of automotive
stores, enhance after-sales upgrades and response rates, optimize
customer service quality, and improve the rapid and timely
response to service demands from all stores, the enterprise
decided to optimize the existing network architecture connecting
stores and headquarters. The company selected multiple network
service providers to design a nationwide store networking
solution, aiming to establish interconnectivity between all stores
nationwide, enabling resource sharing and data exchange, and
ultimately enhancing store management efficiency and customer
service quality. After testing and comparing multiple network
suppliers, the new energy vehicle company selected Pacific
Telecom as the supplier for their store networking solution due to
their superior price-performance ratio, excellent network quality,
and attentive technical service.

Solutions

Software-defined wide area network (SD-WAN) is a technol-
ogy that uses software to control and manage enterprise
network connections. SD-WAN can be used by the new
energy vehicle manufacturer to connect networks across
multiple locations, including factories, offices, research and
development centers, and stores, to achieve unified
management and optimization of the network.

1.SD-WAN Design for the Entire Network, Unified
Management, and Centralized Control

SD-WAN is a technology that uses software to control and
manage enterprise network connections. It can be used by
the new energy vehicle manufacturer to connect networks
across multiple locations, including factories, offices,
research and development centers, and stores, to achieve
unified management and optimization of the network.

2.Multi-Mode HA Configuration for Core Nodes, Reliable
and Robust with Emphasis on Key Points

To increase the robustness and stability of the system,
international top brands of SD-WAN terminals have been
used for the new energy vehicle manufacturer. The main

21

and backup active-active orenhanced active-active HA
configuration is adopted at headquarters and core stores, while
store nodes are fully utilized.

3.Cloud Management Platform for Network-wide
Centralized Management and Visual Operations

The new energy vehicle manufacturer has adopted a cloud
management platform for network-wide centralized manage-
ment and visual operations. Pacific Telecom's central cloud
management platform and NOC can monitor network connec-
tion status, traffic load, and bandwidth utilization in real-time
while providing real-time alarm and notification functions.

4.Intelligent Load Balancing with Precise Identifica-
tion for Efficient Traffic Management

SD-WAN technology has been used to optimize network
connectivity quality, speed, and stability. Intelligent load
balancing has also been implemented based on application
programs, protocols, and services. Access control policies
and DPI technology are used to distinguish between compa-
ny operations and store customer internet traffic, ensuring
precise identification and avoidance of network bottlenecks
and congestion. This ensures the security of network data
and core business operations.
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1. Corporate Operations Management

mproved Store Operations Efficiency: The implementation of an
information management system and customer relationship management
system can facilitate the sharing of information and resources
between stores, eliminate information silos, reduce repetitive work,
and ultimately enhance the operational efficiency of the stores.

Provided better services: An online booking and customer relations
management system are implemented to enhance customer
understanding, deliver personalized services, and promptly address
customer feedback, improving overall customer satisfaction.

Provided better services: An online booking and customer relations
management system are implemented to enhance customer
understanding, deliver personalized services, and promptly address
customer feedback, improving overall customer satisfaction.

Reduced inventory costs: A logistics distribution system is implemented
to allocate and distribute resources among stores, minimize inventory
backlog, and reduce costs. In summary, the nationwide store network
solution effectively enhances the customer service efficiency and quality
of auto stores.

2. Network Services

Telstra PBS's SD-WAN network service is adopted for high-speed,
secure, and reliable data transmission among stores, improving
interconnection efficiency. The improvement in the interconnection
between 4S stores is mainly embodied in the following aspects:

Increased Network Reliability: SD-WAN technology can combine
multiple physical links into a virtual network, providing higher
redundancy and fault tolerance. If a link fails, other links can continue
to provide service, ensuring network connectivity for the 4S stores and
reducing downtime and losses.

Network Cost Reduction and Increased Efficiency: SD-WAN can replace
traditional MPLS networks by selecting more affordable internet links,
significantly reducing network operating costs. By utilizing intelligent
routing and traffic optimization algorithms, it can optimize application
programs and data transmission to the best path.

N

Internet

e G
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This ensures the improvement of key indicators such as network
stability, reliability, and latency, providing a better user experience
for 4S stores.For this project, the enterprise has relied on PBS's
extensive cooperation experience with basic telecom operators to
apply for national Internet access lines. This one-stop management
of national network resources not only reduces the cost of internet
access but also simplifies the management and maintenance of IT
in new energy vehicle factories.

Centralized management and control: SD-WAN uses a central
control hub to manage network connections for all branch
offices. This allows network administrators to easily configure,
monitor, and manage network devices and applications at
branch offices, ultimately reducing management costs and the
workload of network administrators.

Network Security: SD-WAN technology provides comprehensive
network security, including powerful encryption, identity
authentication, intrusion detection and prevention, and other
functions. 4S stores can achieve reliable protection of network
security through SD-WAN technology, ensuring customer privacy
and data security.

Business Connectivity: SD-WAN technology supports multiple
connection types, including MPLS, VPN, and cloud. This means
that 4S stores can achieve connectivity between various
businesses, including vehicle sales, after-sales service, and
financial management, thereby improving the overall business
connectivity of the company.

3.0verall Results

After the pilot phase, the enterprise has decided to upgrade and
renovate all stores in Q2 of 2023, which will establish a solid
network foundation for the company's future cloud deployment.
The SD-WAN transformation provides a more efficient, flexible,
and secure network connection for the company's existing and
future cloud businesses, laying a solid network foundation for
the enterprise's digital transformation.
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Customer business scenario:

The life sciences field has been rapidly developing since the early
21st century, and the customer's various high-tech core services
require a large amount of core data processing platforms, agile
network transmission, and uninterrupted business operations.

Customer Challenges

1.High storage demand:

With the rapid development of biotechnology, data storage and
analysis have become critical requirements for life science
research. A complete genetic sequencing sample can produce
millions of files, and it is currently estimated that an advanced
sequencer or analyzer captures an average of 4TB of sequencing
data per day. In addition, the gene information analysis process
usually produces intermediate files and results that are about five
times the size of the original data, so PB-level storage space has
become a basic requirement for storage devices.

2.High-reliability demand:

Detection data usually needs to be stored for many years and
archived through a reasonable lifecycle management system. The
automation of data migration and archiving, data security, and the
scalability of storage are important factors to consider for data
archiving and storage.

3.High real-time transmission demand:

Real-time access to genetic sequencing is critical. The genetic
sequencing process is a highly concurrent file conversion process,
with very intensive file reading and writing throughout the produc-
tion process. It is necessary to import a massive number of small
files within a limited time frame.

Based on their business needs, the customer
requires:

1.Professional data centers with high-quality internet export and
the ability to continuously expand resources to accommodate
their core experimental big data centers in multiple locations.
The increasing demand for rack space also requires good cost
control and professional data center maintenance services.

2.Interconnectivity between their data center and cloud platform
via a hybrid networking approach.

3.Data transmission between multiple office nodes both
domestically and internationally.
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Customer network diagram:
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The comprehensive and high-quality solutions and
services provided to customers include the following:

1.Professional and high-quality data centers located in multiple
regions that are closest to the customers. These data centers
provide uninterrupted services and ensure reliable access to
customer data.

2.Secure and uninterrupted connectivity to cloud platforms
through high-quality cloud direct connection lines that are
not exposed to public networks.

3.Carrier-level, low-latency, and high-bandwidth BGP
multi-exit internet services that enable intelligent and
high-speed connectivity, ensuring efficient data transfer and
access.

4 Multiple-line access from different carriers to implement
primary and backup plans, providing 99.99% uninterrupted
service, and ensuring business continuity.

5.A one-stop visualization platform for various resources,
products, and cloud resources, streamlining operations and
facilitating resource management.

6.comprehensive 24/7 network service guarantee that
eliminates the need for complex network architecture service
personnel to interface with, providing efficient and respon-
sive support.

Working together and achieve the following:

1.Telstra PBS is a high-quality T3+ data center located in
Tianjin, serving as a big data center, provides a 100%
guarantee of uninterrupted operation for our customers'
core business data production platforms. Our high-quality
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hardware and service system ensures the continuity of
ourcustomer’ s business operations. Our professional data
service capabilities provide customers with unified
multi-site data center services and unified operation and
maintenance management.

2Telstra PBS’s BGP intelligent internet export meets the
demand for multi-carrier internet resources, eliminating the
need for complex management and application of multiple
carrier bandwidth resources.

3Telstra PBS’ s super 10G direct connection line capability
from data nodes to the cloud.

4Telstra PBS’s EPN (SDN technology) core backbone
supports customers' high-capacity bandwidth requirements.
SDN technology enables customers to flexibly schedule
bandwidth.

5Telstra PBS's network service visualization platform
provides customers with a visible network, enabling
customers to easily manage their network's overall
situation, usage flow, device performance, and other
index-based management.

6.Telstra PBS’ s VIP customer manager provides one-on-one
service to greatly enhance service quality and communica-
tion efficiency. VIP customer managers proactively report on
network situations and provide suggestions, improving
network management efficiency and achieving continuous
optimization of the network.
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